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M A RY L A ND

CPM

CERTIFIED PUBLIC MANAGER®
P R O GR A M

Developing World Class Leaders
and Managers for Public Service

Applications are now being accepted for the new
Maryland Certified Public Manager® Program.
Classes start January 2014.

The 300 hour Maryland Certified Public Manager® Program
is a nationally accredited professional development program
that develops leaders for Maryland's public sector.

Upon successful completion candidates earn the highly
coveted Certified Public Manager® designation.

Learn more at:
MarylandCPM.ubalt.edu | 410.837.6188

The Maryland Certified Public Manager® Program is offered by the Schaefer
Center for Public Policy at the University of Baltimore's College of Publie Affairs.

ub |

Schaefer Center |
for Public Policy
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Share your MACo Conference
ing this
Twitter hashtag:

#MACoCon

Follow MACo on Twitter:

@ConduitStreet
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The MACo Corporate

COUNTIES

Partner Program

MACo would like to acknowledge and express gratitude for the support of our
Current Corporate Partners!

GOLD PARTNERS

CareFirst BlueCross BlueShield
Cigna
CivicPlus
Comcast
Eastman Kodak Company
Local Government Insurance Trust
Nationwide Retirement Solutions

SILVER PARTNERS

Funk & Bolton, P.A.
L-3 National Security Solutions
Motorola Solutions, Inc.
Standard Solar, Inc.

Washington Gas Energy Services

BRONZE PARTNERS

Aetna
Bank of America Merrill Lynch

Maryland Environmental Service
Maryland Local Government Health Cooperative (MLGHC)

PNC Bank
Wells Fargo

County governments are always looking for new ways to deliver efficient and
effective services to their constituents. In 2010, the MACo Corporate Partner
Program was established to provide a forum for companies and organizations to
market themselves to county decision-makers. Through the exchange of ideas and
information, lasting partnerships have been formed.

For additional information contact our Outreach Coordinator, Kaley Schultze,
at kschultze@mdcounties.org or at 410.269.0043.
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MACo 2013 At-A-Glance Schedule

WEDNESDAY, DECEMBER 11, 2013

7:30 am - 4:30 pm
7:30am - 11:00 am

9:00 am - 12:00 pm
10:15am -10:30 am
10:30 am - 12:00 pm
11:00 am - 6:00 pm

12:00 pm - 1:15 pm
1:15 pm - 3:15 pm

3:15 pm-3:30 pm
3:30 pm - 5:00 pm

5:30 pm - 6:30 pm

6:30 pm - 8:00 pm

8:00 pm - 9:00 pm

Registration
Exhibits Set Up

Ethics Law & Open Meetings Act Training
Coffee Break
Academy Core Session: Basics of Risk Management

Exhibits Open/Cyber Café Open

Lunch on your own
Academy Core Session: Open Meetings

Coffee Break
Academy Core Session: Conducting Effective Meetings

Welcoming Reception

(hosted by Hyatt Regency Chesapeake Bay)
Welcoming Banquet & Keynote Presentation*:
You Say More Than You Think

Dessert Reception

(hosted by MACo's Corporate Partners)

™ ™

Chesapeake Foyer
Chesapeake Foyer
& Choptank A
Galleon A/B/C
Choptank A
Choptank C

Chesapeake Foyer
& Choptank A

Water's Edge Grill
Choptank C

Choptank A
Choptank C

Chesapeake Foyer

Chesapeake
Ballroom

Chesapeake Foyer

THURSDAY, DECEMBER 12, 2013

7:30 am - 6:30 pm

7:30 am - 3:30 pm
7:30am - 9:00 am
7:30am - 8:30am
10:00 am - 4:00 pm
8:30am - 9:00 am
9:00 am - 10:15 am
10:15am-10:30 am
10:30 am - 11:45 am

11:00 am - 11:45 am
11:45 am - 12:45 pm

1:00 pm - 2:00 pm

Exhibits Open/Cyber Café Open

Registration

Continental Breakfast

County Elected Officials Breakfast*

Spouse Tour (offsite—registration required)

MACo Business Meeting

General Session: Social Media: Making It Work for You
Coffee Break

General Session: Creating the Connection: Better Government

Through Better Outreach
Mid-Shore Regional Council Meeting

Lunches (Thursday lunch ticket required to attend any lunch)

Main Buffet Lunch*

Public Information Officers & County Communications Luncheon*

Regional Councils' Luncheon*
Rural Counties Coalition Lunch*
Women of MACo Luncheon*
AFFILIATE SESSIONS

Open Government Working Group Organizational Meeting
Implementing PlanMD. Who? What? When? Where? Why? and How?

Sponsored by MACo's Planners' & Environmental Health Officers' Affiliates
The Health Care Transition: What Your County Needs to Know as an Employer

Sponsored by MACo's Human Resources' & Administrators' Affiliates

Walking the Line: Correctional Officer Discipline
Sponsored by MACo's Correctional Officers' Affiliate

2:00 pm - 2:15 pm

Coffee Break

[

Chesapeake Foyer
& Choptank A

Chesapeake Foyer
Chesapeake Foyer
Choptank C

Hyatt Front Lobby
Chesapeake E/F/G
Chesapeake E/F/G
Choptank A

Chesapeake E/F/G

Galleon A/B/C
Chesapeake A
Boardroom

Galleon A/B/C

Chesapeake B
Choptank C

Choptank B
Chesapeake D

Chesapeake F

Chesapeake G

Choptank A

*=Ticket Required



MACo 2013 At-A-Glance Schedule

THURSDAY, DECEMBER 12, 2013

2:15 pm-3:15pm

AFFILIATE SESSIONS

Report from the Front: Rolling Out Maryland’s Health Benefits Exchange
Sponsored by MACo's Human Services' & Health Officers' Affiliates
Critical Communications — What’s Your County’s Gameplan?
Sponsored by MACo's Engineers' Affiliate

Red Light, Green Light: Finding Ways for Funding Schools
Sponsored by MACo's Budget & Finance Officers’ Affiliate

Copyright or Copywrong? Best Practices for Licensing Intellectual Property
Sponsored by MACo's Attorneys' Affiliate

3:15 pm-3:30 pm
3:30 pm-4:30 pm

Coffee Break
AFFILIATE SESSIONS

Is CyberSpace a Public Place? A Modern Look at the Public Information Act
Sponsored by MACo's Administrators' Affiliate

Supporting Older and Disabled Adults to Remain in the Community
Sponsored by MACo's Aging Affiliate

Knock it Out of the Park: Social Media for Parks & Rec
Sponsored by MACo's Parks & Recreation Affiliate

4:30 pm - 5:30 pm
4:30 pm - 5:30 pm
5:30 pm - 6:30 pm
6:30 pm - 8:30 pm
8:30 pm - 9:30 pm

Administrators' Affiliate Meeting

Maryland County Officials Diversity Caucus Reception
Inaugural Reception

Inaugural Ceremony & Awards Banquet*

President’s Reception

a

a

Chesapeake D
Chesapeake E
Chesapeake F
Chesapeake G
Choptank A
Chesapeake E
Chesapeake F
Chesapeake G
Galleon A
Skipjack A/B

Chesapeake Foyer
Chesapeake Ballroom

Windjammer

FRIDAY, DECEMBER 13, 2013

7:30am - 10:30 am
7:30am - 10:30 am

8:00 am - 9:00 am

9:00 am - 10:30 am
10:30 am - 11:00 am
11:00 am - 12:00 pm

12:00 pm - 12:30 pm
12:30 PM

Registration

Exhibits Open/Cyber Café Open

Continental Breakfast

2014 General Assembly Forecast
Coffee Break & Hotel Check-out
Closing General Session: Meet-and-Greet with the EPA

Closing Lunch*
Adjournment

Chesapeake Foyer

Chesapeake Foyer &
Choptank A

Chesapeake Foyer

Chesapeake B/C/D
Choptank A
Choptank A

Chesapeake A

MACo Winter Conference Registration Sponsored by:

DAVENPORT & COMPANY

*=Ticket Required

SINCE 1863

MEMBER MNMYSE * F

N RA * SIPC



Association )

QF COUNTIES

Thank you, Winter Conference Sponsors!

m MARYLAND

« Aetna « Maryland Certified Public
Manager® Program —
Schaefer Center for Public

« Bank of America Merrill Lynch Policy, University of Baltimore

o Aqualaw PLC

« CareFirst BlueCross . Maryland Environmental
BlueShield Service
. Cigna « Maryland Local Government
Health Cooperative
« CivicPlus
« Maryland State Firemen’s
« Comcast Association
« Davenport & Company « Motorola Solutions, Inc.

Eastman Kodak Company « National Vision

. Administrators, L.L.C.
Exelon Generation

« Nationwide Retirement

« Fresh Creek Technologies Solutions

Funk & Bolton, P.A.

« PNC Bank

L-3 National Security

. « Quality Associates Inc.
Solutions y /

DocPoint Solutions
« Local Government Insurance
« Standard Solar, Inc.
Trust (LGIT) andard Sotdr, e
« Washington Gas Energy

« Maryland Broadband .
Services

Cooperative
« Wells Fargo
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MACo Has a Conference Mobile App!

The MACo Conference Mobile App is now available for
iPhone, iPad, and Android through the AppStore and Google Play.

Access the AppStore/Google Play on your mobile device and
search for “MACoCon” to download the App for FREE!

Auvailable through the App: Conference Schedule; Session Descriptions;
Session Locations and Map; Speaker Bios; Exhibitor and Sponsor
Information; MACo’s Twitter and Blog Feeds

Create your own customized schedule and take notes
right from the session detail pages!
Sign up for notifications to get updates
from MACo staff through the App.

The MACo Conference Mobile App—
The County Voice in the Palm of Your Hand!

Mobile Device Charging Station in Choptank A Sponsored by:
-

~" ExelonGeneration

Wireless Internet Connection Sponsored by:

YL
R
~ ‘ )
BROADBAND.

WWW.MDBC.US




The Academy for
Excellence in Local
Governance

: -
ﬁtﬂ-ﬁr ey

Excellence
: in lﬂfﬂ{
Governance |

MACo, MML, and LGIT, in partnership with the University of Maryland
School of Public Policy are sponsors of the Academy for Excellence in
Local Governance (Academy).

The Academy is a voluntary training program designed to help local
government officials, especially newly elected officials, meet the
challenges of governing. County officials may enroll in the “county
track” and earn a certificate after completing comprehensive training
on local governance.

WHO IS ELIGIBLE?
All county elected or appointed officials may attend Academy courses
and register for the Academy to receive an Academy certificate.

WHAT ARE THE EDUCATION REQUIREMENTS?

To receive the Academy Certificate, local officials must register and
complete 8 required Core classes and an additional 6 elective units of
their choosing.

HOW LONG WILL IT TAKE?
Participants are encouraged to complete the requirements within
three years, but may take as long as needed.

WHAT IS THE COST?

Academy registration is a one-time fee of $250. For elected officials
only: upon request, MACo will pay a $150 stipend towards the
registration fee. Conference or other seminar fees are additional fees
paid by the participant.

WHERE ARE “COUNTY TRACK” COURSES OFFERED?

Classes are offered at MACo, MML, and LGIT conferences and course
trainings.
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WHICH COURSES ARE OFFERED AT THIS
CONFERENCE?

Look for the Academy symbol that signifies an
Academy credit course.

QUESTIONS?

The University of Maryland School of Public Policy is the program
administrator, providing registration, transcripts, and general support.
Contact the School of Public Policy at 301.314.2641 or visit the Academy
booth on the second floor of the convention center.

Wednesday, December 11, 2013

10:30 am - 12:00 pm: “Basics of Risk Management” (Core)
1:15 pm - 3:15 pm: “Open Meetings” (Core)

3:30 pm - 5:00 pm: “Conducting Effective Meetings” (Core)

Thursday, December 13, 2013
1:00 pm - 2:00 pm: “Walking the Line: Correctional Officer Discipline”

2:15 pm - 3:15 pm: “Copyright or Copywrong? Best Practices for Licensing
Intellectual Property”
3:30 pm - 4:30 pm: “Supporting Older and Disabled Adults to Remain in
the Community”

County Core Classes County Elective Classes
(all 8 required) (choose any 6 topic areas)
- County Financial Management - Land Use Planning
- Ethics - Communications
- Conducting Effective Meetings - Legal & Liability Issues
- Consensus & Team Building - Technology
- Open Meetings - HR & Personnel Adm.
- Public Information Act - Intergovernmental Relations
- Employment Issues - Personal Development
- Basics of Risk Management - Finance

- Service Delivery
- Econ. Dev. & Tourism
- Environmental Issues

11



Early Birds Get the Worm
(Or in this case - CASH!)

o What are Early Attendance e How is it awarded?
Prizes?? The session moderator draws a
At the beginning of each name and the cash prize is
conference session, a ticket is awarded right there on the spot.
drawn and the winner receives The remaining tickets are

either $20 (in an affiliate session) or  discarded.

S50 (in a general session).
« Show up early - the drawing does

« Where do | get the tickets? not wait!
“Prize tickets” can be found inyour  The speakers and your fellow
conference registration materials. audience members will appreciate
Please fill out the “name” field on the courtesy of less disruption.

the ticket. MACo staff will collect
the tickets prior to the beginning of
the session.

Future MACo
Conference Dates

ﬁr

ANNUAL SUMMER ANNUAL WINTER
CONFERENCE CONFERENCE
August 13 - 16, 2014 January 7 -9, 2015
Roland Powell Hyatt Regency
Convention Center Chesapeake Bay Hotel
Ocean City Cambridge
(Worcester County) (Dorchester County)

12




WEDNESDAY, DECEMBER 11, 2013

7:30 am - 4:30 pm Registration Chesapeake Foyer

7:30 am - 11:00 am Exhibits Set Up Chesapeake Foyer
& Choptank A

9:00 am - 12:00 pm Special Session Galleon A/B/C

Ethics Law & Open Meetings Act Training

State laws enacted over the last several years require counties to modify their
ethics laws and disclosure practices and meet new Open Meetings Act training
requirements. Representatives from the State Ethics Commission and the Open
Meetings Compliance Board will review the current state of the law , discuss
commonly occurring ethics situations, explain different approaches to filling out
financial disclosure forms, and provide guidance and training on how to comply
with Maryland’s ethics and open meetings laws. This session is open to all
conference attendees.
Speakers:

e Michael W. Lord, Executive Director, Maryland State Ethics Commission

¢ Jennifer Allgair, General Counsel, Maryland State Ethics Commission

e Ann MacNeille, Maryland Assistant Attorney General and Counsel to the Open

Meetings Compliance Board

10:15 am - 10:30 am Coffee Break Chesapeake Foyer

10:30 am - 12:00 pm Academy Core Session ﬂ Choptank C
Basics of Risk Management
One of the main responsibilities of local governments is to protect its residents
from risk to themselves and their property. Risk may result from a number of
sources, including fire, crime, automobile accidents, harm to the infrastructure, or
as a result of waste disposal. This class is designed to sharpen the awareness of
officials that local government activities are subject to risks that may result in
significant loss. Through learning about steps to reduce and control loss exposure
and tools for identifying hazards, government officials can learn how to avoid the
consequences of taking unnecessary risk.
Speakers:
e Larry Bohlen, Member Services & Education Manager, Local Government
Insurance Trust
e Richard Furst, Senior Loss Control Services Manager, Local Government
Insurance Trust

Moderator: The Honorable Evan Slaughenhoupt, Jr., Commissioner,
Calvert County

13



aetna

Discover a
healthier you.

Aetna is proud to support
MACo’s Winter Conference.

Contact us to learn more about
Aetna’s solutions for public sector
organizations.

Kim Thielemann Patrick

Vice President, Client Management
Aetna Public Sector and Labor
443-285-1710
ThielemannK®aetna.com

©2013 Aetnalnc.
2013011

MARYLAND
/J ENVIRONMENTAL
=ity SERVICE
Operational and Technical
Services to Protect and

Enhance the Environment for
the people of Maryland

Water & Wastewater
Solid Waste Management
Environmental Dredging and Restoration
GIS

Engineering

Renewable Energy

and whatever else you need to meet your
environmental challenges

Call us and see how we can help: 410.729.8203



WEDNESDAY, DECEMBER 11, 2013

11:00 am - 6:00 pm Exhibits Open/Cyber Café Open Chesapeake Foyer
& Choptank A
12:00 pm - 1:15 pm Lunch on Your Own Water's Edge Grill

The Hyatt's Water's Edge Grill will be offering a quick lunch option to help you get
back to our educational sessions as quickly as possible - half a sandwich and a cup
of soup for S13.

1:15 pm - 3:15 pm Academy Core Session ﬂ Choptank C
Open Meetings
Maryland's Open Meetings Law guides public officials in the requirements for
providing public notice of decision-making functions and for closing meetings
when appropriate. The law has nuances for different forms of county
governments, especially for county commissioners, who act in a dual legislative/
executive role. The Open Meetings Law has been revised to better accommodate
"administrative functions" and other procedures of governmental bodies. A
knowledgeable expert focuses on the law's application to counties, including some
of the cases and complaints that have come before the Compliance Board.
Speakers:
¢ Ann MacNeille, Maryland Assistant Attorney General and Counsel to the Open
Meetings Compliance Board
¢ John Mathias, County Attorney, Frederick County

Moderator: The Honorable James “Bud” Church, Commission President,
Worcester County

3:15 pm - 3:30 pm Coffee Break Choptank A

3:30 pm - 5:00 pm Academy Core Session ﬂ Choptank C

Conducting Effective Meetings
Conducting public business requires managing the issues that come before a
public body. Building an agenda, promoting useful discussion, and providing a
structure for decision-making are key goals for an effective meeting and for
effective public officials. The instructor also covers the proper use of organized
rules of order---known as parliamentary procedure---which allow all voices to be
heard but with debate that remains focused and civil.

Speaker:
¢ Jay Gullo, Attorney, Jack A. Gullo Jr. Law Office

Moderator: The Honorable Vicki Almond, Council Member, Baltimore County
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Side by side,
community by community,
state by state.

at every step.

Our specialized client teams work side by side with you
to turn challenges into opportunities. We're here with
advice and a range of solutions including credit, treasury
and liquidity. Bringing the capabilities of a global financial
services organization to the state and community level.

Learn more about our comprehensive financial solutions
for government.

Ed Bianchi: 1.410.547.4272
ed.bianchi@baml.com

Bankof America
Merrill Lynch




WEDNESDAY, DECEMBER 11, 2013

5:30 pm - 6:30 pm Welcoming Reception Chesapeake Foyer
(hosted by the Hyatt Regency Chesapeake Bay Hotel)

6:30 pm - 8:00 pm Welcoming Banquet Chesapeake
(ticket required) Ballroom

Keynote Presentation: You Say More Than You Think: How to understand and use

body language to communicate effectively and enhance collaboration with others
Uncovering the mysteries of body language—how people communicate their
thoughts and feelings without saying a word—is a powerful first step toward
mastering any business and social situation. All successful people know that the
ability to detect and react to the split-second signals that skim across people’s
bodies hundreds of times each day is crucial to success. When something they are
doing isn’t effective, they have learned how to adjust their actions to maximize the
moment.

During this keynote session, you'll learn to strengthen interpersonal relationships,
become a stronger leader, manage your nerves better, and attain ambitious new
goals. You'll be better prepared to perform as a persuasive communicator,
problem-solver, and cunning negotiator. With your vamped-up confidence and
enthusiasm, you'll save time, money, resources, and get that all-important edge in
an often-challenging global environment.
Keynote Speaker:

e Chris Ulrich, Body Language Institute
Moderator: The Honorable Rick Pollitt, County Executive, Wicomico County,

MACo President

8:00 pm - 9:00 pm Dessert Reception Chesapeake Foyer
(hosted by MACo's Corporate Partners)

e ———————
Thanks to MACo’s
Silver Corporate Partners for
Sponsoring the Welcoming Banquet!

Funk & Bolton, P.A. Standard Solar, Inc.
L-3 National Security Solutions Washington Gas Energy Services

Motorola Solutions, Inc.

e _|
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Caring For Our Community

I Proud to support

the MACo Winter Conference

Carehrst

www.carefirstcommitment.com

An independent licensee of the Blue Cross and Blue Shield Association.




THURSDAY, DECEMBER 12, 2013

7:30 am - 6:30 pm  Exhibits Open/Cyber Café Open Chesapeake Foyer
& Choptank A
7:30am-3:30 pm  Registration Chesapeake Foyer
7:30am-9:00am  Continental Breakfast Chesapeake Foyer
7:30am-8:30am  County Elected Officials Breakfast Choptank C

(ticket required)
County Elected Officials are invited to attend this breakfast, where they will hear
from Theodore Myers of Nationwide Retirement Solutions' Investment
Management Group. Mr. Myers will discuss what he sees on the horizon in terms
of federal economic policies, effects on financial markets, and how that could
affect investments and borrowing at the local level.

10:00 am - 4:00 pm Spouse Tour (registration required) Hyatt Lobby

MACo is pleased to invite registered spouses and guests to attend this tour.
Participants will visit scenic St. Michaels in Talbot County, where they will
experience a wine tasting at the St. Michaels Winery, enjoy a pizza
demonstration and lunch at Ava's Restaurant, and have time to shop on their
own in downtown St. Michaels. The bus will leave the Hyatt front lobby at 10:00
am and will return at 4:00 pm. For more information or to register for the tour,
please stop by the MACo Registration Desk in the Chesapeake Foyer. Registration
is required to attend the tour.

8:30am-9:00am  MACo Business Meeting Chesapeake E/F/G

9:00 am - 10:15 am  General Session Chesapeake E/F/G
“Social Media: Making It Work for You”
Evidence of social media’s growing dominance is all around us, but what can
government learn from social media's success stories? What are Facebook,
Twitter, and LinkedIn and how do you use them? How can you avoid pitfalls when
putting your message out to the public? Learn from the experts how to use social
media not only to extend your public information capabilities, but to improve the
work of other government departments, too. They will tell you what will and
won’t work in this dynamic medium and teach you how to frame your message
for maximum reach. Now is the time to start the dialog that will increase your
audience and enhance your operations.
Speakers:
¢ Nick Alexopulos, Media Relations Manager, Loyola University
e Jordan Harp, Education and Outreach Manager, Facebook
Moderator: Ingrid Turner, County Council, Prince George's County, Maryland,
MACo Immediate Past President
19



STATISTICS SHOW:

EMPLOYEES
DON'T
APPRECIATE
BEING
TREATED LIKE
STATISTICS.

Feople don't like being treated like numbers. And at Cigna,
they're not. Our philosephy is simple: we treat people like
individuals — employer and employees alike. It's a custom
approach designed to help kesp your workforce healthy and
reduce costs, delivering sustainable savings of up

to 263 And that's statistically significant.

cigna.com/healthisrgow

GOYOU Cigna.

*igna Chaie Fend® Experieree Sludy, Doteler 114

“Cigne” and “Tig=acom™ are regisiered sepece =arkd and the " of Lile" logo i 3 serece =k of
[igna lnreleeiuy’ Property, Inc., licsteed Nor wie by Cigna Carporation and ity operdling sabtidianes
All praduris and serviess are provided by sech operating mbdisionies, inchuding Coansctigul GEnera
Lite insurace Lompary and Cgna Healih and Lile =iurance Lampany, and =a1 by Cigna Locpaiatien
ESIES 10 2 0T Ligna




THURSDAY, DECEMBER 12, 2013

10:15am-10:30 am Coffee Break Chesapeake Foyer

10:30 am - 11:45am  General Session Chesapeake E/F/G
“Creating the Connection: Better Government Through Better Outreach”
Social media is changing the way we communicate with each other and the
organizations in which we work. For county governments, it provides an
opportunity to keep the public informed and engage in conversation to better
meet the needs of constituents. This session will focus on how to create a
communications strategy using social media tools and other forms of outreach. It
will provide tips to assist with identifying your audience, framing your message,
maximizing your reach, and expanding constituent engagement.
Speakers:
e Sandy Sponaugle, Principal, Platinum PR
e Crystal N. Hunt, Public Information Officer, Charles County
o Jeff Stratmeyer, Chief Engineer, Department of Public Works, Harford County

Moderator: The Honorable Jack Russell, Commission President, St. Mary’s County

11:00 am - 11:45 am  Mid-Shore Regional Council Meeting Galleon A/B/C

11:45 am-12:45 pm  Lunches (ticket required)

e Main Buffet Chesapeake A
e Public Information Officers & Communications Staff Boardroom
o Regional Councils Galleon A/B/C
¢ Rural Counties Coalition Chesapeake B
¢ Women of MACo Choptank C

1:00 pm - 2:00 pm AFFILIATE SESSIONS
Open Government Working Group Organizational Meeting Choptank B
Both the National Association of Counties (NACo) and the US Government have
advocated policies to advance “open government” initiatives to make more
government information available to more citizens and stakeholders. While the
open government terminology may seem confusing, this is about how to use
technology to provide better services and to better engage residents. It's about
smarter government -- and who better to lead than Maryland? This meeting will
review recent developments at all levels of government, and discuss potential
targets for future involvement by MACo — developing transportable practices,
resource-sharing, and state-level advocacy.
Discussion Leaders:
¢ The Honorable Hans Riemer, Council Member, Montgomery County
e The Honorable William Pickrum, Commissioner, Kent County
Invited Guest: Wilson Parran, Deputy Secretary, Maryland Department of
Transportation, Past President, MACo
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EMPOWER

ENGAGE

CONNECT

The web has become the first resource your citizens
turn to when looking to find answers to questions,
locate services, submit issues and conduct business.

+ Look forward with CivicPlus to the next level of citizen engagement.
Community engagement is about citizen expectation — the expectation that
interacting with local government should be online, not in line.

+ CivicPlus is proud to have designed the Maryland Association of Counties
website. We welcome the chance to work with your community to design an
attractive, easy-to-use, truly engaging website. Our company is dedicated to
creating the best website that fulfills your community’s needs.

IDENTIFY THE STRENGTH OF YOUR WEBSITE TODAY!

go.civicplus.com/engage

Cp

CIVICPLUS

888.228.2233 + www.CivicPlus.com
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1:00 pm - 2:00 pm AFFILIATE SESSIONS

Implementing PlanMD. Chesapeake D

Who? What? When? Where? Why? and How?

Sponsored by MACo's Planners' & Environmental Health Officers' Affiliates
PlanMaryland is a statewide policy designed to foster smart and sustainable growth by
directing state agencies on how to target their financial resources to communities and
local governments. Local governments have been encouraged to propose “place” and
“preservation/conservation” planning areas to be incorporated into the PlanMaryland
map. Speakers will provide an update on the status of PlanMaryland implementation,
including State agency strategies for incorporating their own policies into the Plan, the
planning area designation process, and local government ramifications.

Speakers:
¢ Richard E. Hall, AICP, Secretary, Maryland Department of Planning
o Jeffrey Fretwell, Smart Growth and Regulatory Reform Manager, Maryland
Department of the Environment
e Gerrit Knaap, Executive Director, National Center for Smart Growth Research
and Education

Moderator: The Honorable Joan Carter Conway, Maryland State Senate

The Health Care Transition: Chesapeake F
What Your County Needs to Know as an Employer
Sponsored by MACo's Human Resources' & Administrators' Affiliates
The Patient Protection and Affordable Care Act contains a number of substantial
changes to employment-based health plans. There are a few factors to consider and
several critical issues counties should be aware of concerning the implementation of the
health reform law. These include: initial changes to employer-sponsored health
insurance and changes in 2015 and beyond; grandfathered plans; extension of
dependent coverage to age 26; Medicare changes relevant to employers; and notice
and disclosure requirements. In this session, county governments who provide health
care coverage to employees will hear about these topics in detail, and how Maryland
counties are implementing the changes.
Speakers:
o Dave Sanders, Vice President, AON Consulting
e Emmanuelle St. Jean, Health Program Manager, County Solutions and
Innovations Department, NACo

Moderator: The Honorable Adelaide C. Eckardt, Maryland House of Delegates

Be Courteous!
Please Silence ALL Noisemakers for
Sessions & Meetings!
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= HoOWw far does
your daughter
==awm have to go to
get online?

INTERNET ESSENTIALS®™ FROM COMCAST

Even today, many kids have to take a bus or the subway just to do their
homework online. Your kids deserve the chance to do their homework on a
computer at home.

With affordable Internet from Comcast, your child can do homework, email
teachers, type book reports, get online tutoring and more. You may qualify for
Internet Essentials if your child is eligible to participate in the National School
Lunch Program. Help your child get ahead. Affordably.

AFFORDABLE INTERNET

$ 95 * Mo price increases

amonth  © Mo activation fees
+tax * Mo equipment rental fees

A LOW-COST FR EE

COMPUTER INTERNET TRAINING
S44 O, rsiostina | oetEreniancontenrin
To learn more or apply, visit: InternetEssentials.com o
Or call: 1-855-8-INTERNET (1-855-846-8376) COMCAST

Restrictions apply. Not available in all areas. Limited to Internet Essentials service for new residential
customers meeting certain eligibility criteria. Advertised price applies to a single outlet. Actual speeds
vary and are not guaranteed. After initial participation, if a customer is determined to be no longer eligible
for the program but continues fo receive Comcast service, regular rates will apply. Subject to Internet
Essentials program terms and conditions. Call 1-855-846-8376 for restrictions and complete details, or
visit Internet-Essentials.com. ©2013 Comcast. All rights reserved.
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1:00 pm - 2:00 pm AFFILIATE SESSIONS (continued)
Walking the Line: Correctional Officer Discipline Chesapeake G
Sponsored by MACo's Correctional Officers' Affiliate
In the name of public safety, correctional officers are required to perform important but
challenging duties in a stressful and sometimes dangerous environment. While the vast
majority of officers perform their duties with both honor and integrity, some become
corrupt or abuse their authority. It can be challenging to balance reasonable due
process protections for correctional officers against the equally reasonable need of a
supervisor to remove an officer. Maryland adopted a “Correctional Officer Bill of Rights”
in 2010 for State correctional officers. Counties have created different discipline systems
to meet their own needs and several have adopted a local “bill of rights” based on one
that exists for Maryland law enforcement officers. Speakers will address the challenges
of balancing the process rights of correctional officers with the discipline rights of
supervisors and commensurate public safety and retention issues.
Speakers:
e Captain Michael R. Merican, Warden/Commander, St. Mary’s County
Sheriff’s Office
e Robert L. Green, Warden, Montgomery County Correctional Facility
e George R. Hardinger, Warden, Carroll County Detention Center
e Patricia Donovan, Acting Deputy Secretary of Administration, Maryland
Department of Public Safety and Correctional Services
Moderator: The Honorable David R. Brinkley, Maryland State Senate

2:00 pm - 2:15 pm Coffee Break Chesapeake Foyer

2:15 pm - 3:15 pm AFFILIATE SESSIONS
Report from the Front: Rolling Out Maryland’s Chesapeake D
Health Benefits Exchange
Sponsored by MACo's Human Services' & Health Officers' Affiliates
Maryland’s Health Connection, Maryland’s new health insurance marketplace, opened
in October 2013. Maryland's six “connector” entities started outreach to individuals and
small employers for eligibility determination and enrollment into Medicaid and other
new qualified health plans in July 2013. In this session, we will hear a report on the
progress of Maryland’s Health Exchange from the Maryland Health Connection and
two regional connector entities. Presenters will discuss the transition to health care
under the Affordable Care Act.
Speakers:
o Sally L. Smith, Deputy Marketing Director, Maryland Health Benefits Exchange
e Brian Mattingly, Director, Door to Healthcare Western Maryland
e Katherine Gunby, Program Coordinator, Lower Shore Health Insurance
Assistance Program
e Gloria Brown, Director, Prince George’s Department of Social Services
Moderator: The Honorable Roy Dyson, Maryland State Senate
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BUILDING WEALTH
AND EARNING TRUST

FOR 150 YEARS

DAVENPORT & COMPANY

SINCE 1863

MEMBER: NYSE * FINRA * SIPC
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). SUPPORT MACo AND ITS
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BEHALF OF COUNTIES ACROSS MARYLAND

WrYy DAaAvENPORT & COMPANY?

* UNMATCHED EXPERIENCE WITH MARYLAND STATE
AND LOCAL GOVERNMENTS

+ EXCEPTIONAL SERVICE

* A UNIQUE UNDERSTANDING OF MARYLAND PUBLIC
FINANCE

« ATRADITION OF STRATEGIC THINKING AND
INNOVATION IN SERVICE TO OUR CLIENTS

THE UNDERSIGNED WISH TO EXPRESS OUR GREAT
APPRECIATION TO THE MORE THAN ONE DOZEN MACo

MEMBER COUNTIES WHOM WE SERVE.

A. Samuel Ketterman — Senior Vice President, Public Finance
Joseph D. Mason — Senior Vice President, Public Finance

Public Finance Office
8600 LaSalle Rd, Ste 324 = Towson, MD 21286-2011
Telephone: (410) 296-9426 = Toll-Free: (800) 586-2076
www.investdavenport.com
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2:15 pm - 3:15 pm AFFILIATE SESSIONS (continued)

Critical Communications — What’s Your County’s Gameplan?  Chesapeake E

Sponsored by MACo's Engineers' Affiliate
Without a clear communications plan, county governments struggle to get timely
life safety information out to citizens during weather events, train derailments,
active shootings and other emergencies. While some counties may not have the
budget to hire a public information officer to coordinate these plans, all counties
should have staff designated to keep the public informed during emergency
situations. This session will provide tips on identifying staff to perform public
information duties, where to find training, and how to leverage the public
information assets of other local entities.

Speakers:
e Edward J. McDonough, Public Information Officer, Maryland Emergency
Management Agency
e Tracie Reynolds, Public Information Officer, Inspections and Permits, Planning
and Zoning, Anne Arundel County

Moderator: The Honorable Rikki Spector, Council Member, Baltimore City

Red Light, Green Light: Finding Ways for Funding Schools Chesapeake F
Sponsored by MACo's Budget & Finance Officers' Affiliate
New education funding requirements have created disincentives for counties to
fund schools over and above mandated levels. However, working together, counties
and school boards can uncover cost-saving strategies and improve the effectiveness
of both system operations and classroom education. Representatives from the
counties and school boards will discuss joint strategies to continue strengthening
our public school system and those already being used in some jurisdictions.
Speakers:
e Craig Whiteford, Budget Manager, Cecil County
e Elaine Kramer, Chief Financial Officer, St. Mary’s County
e John Woolums, Director of Governmental Relations, Maryland Association of
Boards of Education

Moderator: The Honorable James E. Proctor, Maryland House of Delegates

Copyright or Copywrong? ﬂ Chesapeake G

Best Practices for Licensing Intellectual Property

Sponsored by MACo's Attorneys' Affiliate
In today’s digital world, it is easy for a county to unintentionally violate copyright,
trademark, and licensing laws. Such violations can be easily prevented, but if not
addressed, can expose the county to potential liability and fines. For example, having
music play on the county phone system while a person is on hold could subject the county
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DocPoint Solutions is a Microsoft Partner with Gold Competency specializing in implementing,
training and supporting Microsoft SharePoint and its integrated product suite. With a focus on
electronic content management and document capture, DocPoint serves a wide range of federal,
state and local governments as well as private and commercial enterprises. DocPoint is an approved
SharePoint Deployment Planning Service Provider.

DocPaint’s innovative consultative approach aligns technology requirements with thoroughly defined
business needs and then translates each design into an effective training plan to meet customers’
unique goals. By combining state-of-the-art solutions with document management expertise and
innovative systems design and integration approaches, DocPoint Solutions helps clients attain greater
effectiveness and productivity.

Quality Associates Inc's Information Systems Division (ISD) specializes in the conversion of
documents and other media to electronic formats. Since 1986, we have been providing our clients
with cutting edge solutions that address many issues that document management brings to an
ever-changing marketplace.

Both QAl and DocPoint are ECM experts and provide a unparalleled approach to managing
the lifecycle of content within an enterprise. Our corporate offices are located in the heart of
the Washington, D.C./Baltimore technology corridor in Fulton, Maryland with additional office
locations throughout the State of Maryland.

. UALITY
DocPoin Qf\] Sssocm'rﬁs
OLUTIONS | INCORPORATED

DocPointSolutions.com QualityAssociatesinc.com
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8161 Maple Lawn Bivd | Second Floor | Fulton, Maryland 20759 | phane: 301.490.7725 | fax: 410.884.9122
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2:15 pm - 3:15 pm AFFILIATE SESSIONS (continued)
to a licensing requirement. Panelists will discuss basic intellectual property requirements;
best practices, including for the licensing of software and music; and potential actions to
take if a potential violation is discovered.

Speakers:
e Steven C. DeSmet, Member, Leahy & DeSmet, LLC
e Richard H. Melnick, Associate County Attorney, Montgomery County
e Charles W. Thompson, Jr., Executive Director and General Counsel,
International Municipal Lawyers Association, Inc.

Moderator: The Honorable Cathleen M. Vitale, Maryland House of Delegates

3:15 pm - 3:30 pm Coffee Break Chesapeake
Foyer

3:30 pm - 4:30 pm AFFILIATE SESSIONS

Is CyberSpace a Public Place? Chesapeake E
A Modern Look at the Public Information Act
Sponsored by MACo's Administrators' Affiliate
Maryland'’s Public Information Act balances the public’s right to access
information and transparency with the need for privacy and governmental burden
to retrieve and provide the information. Cyberspace and remote data storage has
complicated this balancing act by blurring the lines regarding public data. This
session will review the Public Information Act and discuss how the Act applies to
electronic documents and data, including the issue of data access and document
retention on cloud networks.
Speakers:
e The Honorable Bill Ferguson, Maryland State Senate
o Hilary B. Ruley, Assistant City Solicitor, Baltimore City Law Department
e Jennifer Bevan-Dangel, Executive Director, Common Cause
Moderator: The Honorable Ronald H. Fithian, Commission President, Kent County

V A
{6 Please RECYCLE

\ ‘ Look for Recycling Containers throughout the Hyatt
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If it had a horn, it would toot it.
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Scanners
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"Kodak's i2400 and i2800 scanners set new benchmarks a replacement unit sent to your
for ease of use, affordability, and functionality” office the next day.
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3:30 pm - 4:30 pm AFFILIATE SESSIONS (continued)

Supporting Older & Disabled Adults to Remain in the Community Chesapeake F
Sponsored by MACo's Aging Affiliate
Maryland's Long Term Care and Community Support Services system is
transforming under new Medicaid and Aging programs that build the capacity
and processes to efficiently and effectively provide services to individuals in the
community. How will the Community First Choice initiative fit in with existing
programs, and how will it change the direction and functionality of our area
agencies on aging? In this session, representatives of Maryland’s Departments of
Aging and Department of Health and Mental Hygiene will engage in a discussion
about Community First Choice with county aging directors and local government
authorities.
Speakers:
e Teja Rau, Acting Chief, Long Term Services and Supports, Maryland
Department of Aging
¢ Devon Mayer, Money Follows the Person Project Director, Maryland
Department of Health and Mental Hygiene
e Catherine R. Willis, LGSW, Director, Queen Anne’s County Department of
Community Services
Moderator: The Honorable Steven J. Arentz, Maryland House of Delegates

Knock it Out of the Park: Social Media for Parks & Rec Chesapeake G
Sponsored by MACo's Parks & Recreation Affiliate
Social media is a valuable outreach tool that can assist county parks and
recreation departments in connecting with citizens and recreational
organizations. Panelists will discuss how counties can leverage social media,
including Twitter and websites like Facebook, to attract new users, disseminate
news and event notices, and more actively engage with the parks and recreation
and athletic league communities.
Speakers:
e Anna W. Hunter, Marketing Supervisor, Howard County Department of
Recreation & Parks
e Kristen Conn, Marketing Director, Wicomico County Department of
Recreation & Parks
e Paul Dial, Director, Frederick County Parks & Recreation Division
Moderator: The Honorable Charles Otto, Maryland House of Delegates

4:30 pm - 5:30 pm Administrators' Affiliate Meeting Galleon A
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Aetna
Bank of America Merrill Lynch
Maryland Environmental Service
Maryland Local Government Health Cooperative (MLGHC)
PNC Bank
Wells Fargo

Looking forward
together with

confidence and pride

Build your financial future

Reaching any goal is easier when you have a good plan.
And a strong financial plan is built on sclid financial
decisions. With our customized tools and services, we can
help you create your own road map to financial security.

wellsfargo.com

Together we’ll go far

A

@ 2013 Wells Fargo Bank, N.A. All rights reserved.
Member FDIC. Matarials expire 11/1/13. (893941_08188)
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4:30 pm - 5:30 pm Maryland County Officials Skipjack A/B
Diversity Caucus Reception

Join the Maryland County Officials Diversity Caucus for a reception and discussion

with the Honorable Angela D. Alsobrooks, Esq., State's Attorney for Prince George's

County. Ms. Alsobrooks will discuss local and state issues that impact minorities, and

women; how important it is to address the needs of our most vulnerable populations;

and the impact it has on the safety, health, and welfare of all Marylander's.

5:30 pm - 6:30 pm Inaugural Reception Chesapeake Foyer

6:30 pm - 8:30 pm Inaugural Ceremony & Awards Banquet Chesapeake
(ticket required) Ballroom
This banquet is the highlight of MACo's Winter Conference. MACo recognizes select
legislators and elected officials and gives out awards for their service to the people of
Maryland. The Governor of Maryland traditionally attends and installs MACo's Board of
Directors, then speaks about his plans for the upcoming legislative session.

8:30 pm - 9:30 pm President’s Reception Windjammer

Talbot County invites all MACo Winter Conference registrants and guests to join
them for dessert at the President's Reception.

g |

Thanks to MACo’s
Gold Corporate Partners
for
Sponsoring the
Inaugural Banquet!

MARYLAND
< 'F) COUNTIES

CareFirst BlueCross BlueShield
Cigna
CivicPlus
Comcast
Eastman Kodak Company
Local Government Insurance Trust

Nationwide Retirement Solutions
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7:30 am - 10:30 am Registration Chesapeake Foyer
7:30 am - 10:30 am Exhibits Open/Cyber Café Open Chesapeake Foyer
& Choptank A
8:00 am - 9:00 am Continental Breakfast Chesapeake Foyer
9:00 am - 10:30 am 2014 General Assembly Forecast Chesapeake B/C/D

Although the economy is improving, budget and revenue issues will continue to
weigh heavily as Maryland’s Governor and General Assembly enter the legislative
session prior to the state election. Issues to be debated include tax relief for small
businesses, an increase in the minimum wage, and a repeal of stormwater
management fees, among others. Counties hope that new transportation revenues
will yield local transportation funding. In addition, counties plan to seek greater
school board/county cooperation in education funding, targeted uses of the Bay
Restoration Fund, and a cooperative governance structure better enabling
counties to join the State’s 700 MHz public safety communication system. In this
session, the Senate President, the Speaker of the House of Delegates, the House
Minority Leader, and the Governor’s Chief Legislative Officer will share their views
on these issues and more.
Speakers:

e The Honorable Thomas V. Mike Miller, President, Maryland State Senate

e The Honorable Michael Busch, Speaker, Maryland House of Delegates

¢ The Honorable Nicholaus Kipke, Minority Leader, Maryland House of

Delegates
e Ms. Jeanne Hitchcock, Chief Legislative Officer, Office of the Governor

Moderator: The Honorable Thomas G. Duncan, Council Member, Talbot County

10:30 am - 11:00 am  Coffee Break & Hotel Check-out Chesapeake Foyer
& Hotel Lobby

This extended coffee break is your opportunity to check out of the hotel before our
closing session. The Hyatt will hold your bags for you after you've checked out.

SAVE THE DATE
Summer Conference: August 13-16, 2014
Roland Powell Convention Center, Ocean City, Maryland
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ATTORNEYS AT LAW

WITH A PRACTICE GROUP DEDICATED TO SERVING LOCAL
GOVERNMENTS THROUGHOUT MARYLAND:

o« LOCAL GOVERNMENT LAW

» PUBLIC FINANCE- BOND COUNSEL
» ENVIRONMENTAL LAW
 PUBLIC-PRIVATE PARTNERSHIPS

» REAL ESTATE

o« (CONSTRUCTION LITIGATION

L 2

VisIT WWW.FBLAW. COM FOR MORE INFO ABOUT THE

L

36 SOUTH CHARLES STREET
BALTIMORE, MD 21201-3111
410-659-7700

200 DUKE OF GLOUCESTER STREET
ANNAPOLIS, MD 21401
410-269-1554

210 SOUTH CROSS STREET
CHESTERTOWN, MD 21620
410-810-1381

300 MARKET STREET, SUITE 104
DENTON, MD 21629
443-448-4599
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11:00 am - 12:00 pm Closing General Session Chesapeake A

Meet-and-Greet with the EPA
As Maryland and its counties strive to meet the water pollution requirements of
the Chesapeake Bay Total Maximum Daily Load, reduce local water pollution, and
address the sediment buildup behind the Conowingo Dam, the role and guidance
of the United States Environmental Protection Agency (EPA) has become critically
important. The audience will be able to ask questions concerning water pollution
and other environmental issues directly of the EPA’s Region Ill Administrator,
Shawn Garvin.

Speaker:
e Shawn M. Garvin, Regional Administrator, United States Environmental
Protection Agency Region 3
Moderator: The Honorable Tari Moore, County Executive, Cecil County

12:00 pm - 12:30 pm Closing Lunch Chesapeake A

Following the Closing General Session, please join your fellow Winter Conference
attendees for a quick luncheon before heading home.

12:30 pm Adjournment

HALL OF FLAGS

Charles County Board of Commissioners President
Candice Quinn Kelly, along with the Charles County
Commissioners and the Maryland Association of
Counties, respectfully present the Hall of Flags in honor
of all Maryland Prisoner of War (POW) and Missing in
Action (MIA) soldiers who have paid the ultimate
sacrifice for our freedoms.

Please plan to stop by the Choptank Foyer §
as a remembrance and tribute to these
men and women.

All Counties in Maryland are united in honoring our military by having a
POW/MIA flag flown at their county government building. This is a strong show of
support, not only to the families of all the POW/MIA, but to all members of the
military and their families. "We will never forget" the ultimate sacrifice that each
member of the military and their families pay every day for our freedoms.

For more information about how your county can honor your POW MIA soldiers,
please contact Commission President Kelly at kellyc@charlescounty.org.
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Chesapeake Foyer Tabletop Exhibit Listing

Booth#  Exhibitors

1 Aetna

2 Comcast

3 EA Engineering, Science, and Technology, Inc.
4 Delta Dental

5 Musco Sports Lighting

6 Presidio

7 Local Government Insurance Trust

8 Maryland Local Government Health Cooperative
9 CareFirst BlueCross BlueShield

10 Nationwide Retirement Solutions

11 Maryland Environmental Service

12 Cassidian Communications, and EADS North America Company
13 Quality Associates Inc. & DocPoint Solutions
14 Charles P. Johnson & Associates

15 Republic Services

16 Energy3, LLC

17 MD Department of the Environment

18 Waste Industries

19 MD Certified Public Manager Program

20 Remi

21 Fresh Creek Technologies, Inc.

22 Uni-Select USA/FLEETPARTS

23 Election Systems & Software
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0BILETECHNOLOGIES
AT'YOUR FINGERTIPS

Any device, anytime, anywhere is the new requirement for
communications. At L-3, we bring consumer technology to
government customers — quickly and securely. L-3 is proud
to partner with Maryland at the state, county and local levels.
Our customer-centric approach to IT support reduces costs
and improves operations.

¢ Single Point-of-Resolution e Cybersecurity and
Service Desk Risk Assessments

¢ Asset Management ¢ Mobile Device
¢ Network Desigh and Support Management

For more information, contact Barry.Moultrie@L-3com.com.

National Security Solutions L-3com.com



Choptank A Tabletop Exhibit Layout

Cyber Café Cg;;?;ﬂg 30 31
32
Coffee Break Area
Doors Doors
¥ 36 35 34 *
Doors Doors
Choptank A Tabletop Exhibit Listing
Booth # Exhibitors
30 The Peninsula Compost Group
31 Maryland State Firemen's Association
32 CL Technologies and Harris Group
33 Verizon Wireless
34 Washington County
35 T-Mobile USA
36 Maryland Manufacturing Extension Partnership
37 Point & Pay
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Join The Growing Number Of
Maryland Local Governments

That Have Discovered The Best Option
For Their Health Insurance Needs

Current Cooperative Members
- City of Aberdeen

; « City of Brunswick
M&M&M - Town of Chesapeake Beach
- City of College Park
MI « City of Gaithersburg
« Town of Hampstead

Government - o

Local Government Insurance Trust
H@glm »  Maryland Municipal League
« Town of Middletown
City of New Carrollton

g@@mrﬂﬁﬂg Town of Port Deposit

+ Town of Upper Marlboro
«  City of Westminster

Key Program Advantages:

+ Choose your own plan design

- Your costs will be the same every month

- Modified Self-funding without the risk =
opportunity to receive money back

@ Government l"‘“l’a.q‘.

in PARTNERSHIP with BENECON

n . and CIGNA HEALTHCARE ®
LGI @) BENECON

Benefits and Consulting e Group CIGNA

Learn more about this new alternative for health insurance coverage
available only to Maryland local governments

For more information or a quote today contact
Michele Keplinger, Member Services Associate at 800.673.8231

Local Government Insurance Trust
7225 Parkway Drive, Hanover, MD 21076

TEL 443.561.1700 - FAX 443.561.1701 - TOLL FREE 800.673.8231




2013 Exhibitors

MACo is pleased to offer a variety of commercial, county and State agency exhibitors as part of
the 2013 Annual Winter Conference. These exhibitors have devoted a great deal of time and
effort in the preparation of their displays. Please visit each one to say hello and thank you.

Exhibit Hall Hours
Wednesday 11:00 am - 6:30 pm
Thursday 7:30 am - 6:30 pm
Friday 7:30 am - 10:30 am

Aetna - Booth #1 Aetna is one of the nation's leading diversified health care benefits companies,
serving an estimated 44 million people with information and resources to help them make better
informed decisions about their health care. Aetna offers a broad range of traditional, voluntary and
consumer-directed health insurance products and related services, including medical, pharmacy,
dental, behavioral health, group life and disability plans, and medical management capabilities,
Medicaid health care management services, workers' compensation administrative services and
health information technology products and services. Aetna's customers include employer groups,
individuals, college students, part-time and hourly workers, health plans, health care providers,
governmental units, government-sponsored plans, labor groups and expatriates. For more information,
see www.aetna.com 151 Farmington Ave., RC31, Hartfort, CT, 06156, 860.648.0247, www.aetna.com

Cassidian Communications, and EADS North America Company - Booth #12 Cassidian
Communications, an EADS North America company, is a global leader and trusted source for mission-
critical communications technologies, including NG9-1-1 call taking systems, emergency notification
solutions and services, and P25 land mobile radio networks and LTE. For over four decades,
Cassidian Communications has upheld its promise to keep people connected when it matters most,
consistently designing solutions with an open mind and creating smarter, more effective ways to
ensure communities are safe. For Cassidian Communications, 4€ceCritical mattersa€ 4,¢. The
company is headquartered in Temecula, Calif., with facilities located in Richardson, Texas, Franklin,
Tenn. and Gatineau, Quebec. 1301 West President George Bush Highway, Suite 150, Richardson,
TX, 75080, 469.503.6528, www.CassidianCommunications.com

CareFirst BlueCross BlueShield - Booth #9 For more than 75 years, CareFirst BlueCross BlueShield
and its predecessors and affiliates have provided health insurance and related health benefit services
and products throughout MD, DC, and Northern VA to more than 3.4 million members. 10455 Mill Run
Circle, Owings Mills, MD, 21117, 410.581.3000, www.carefirst.com

Charles P. Johnson & Associates - Booth #14 Charles P. Johnson & Associates, Inc. (CPJ) is a full-
service civil engineering firm that has provided quality land planning, civil and environmental
engineering, and surveying services to the public and private sector since 1971. We continue to
accommodate our clients' needs with exceptional service by means of quality professional personnel,
innovative approaches to problem solving, state-of-the-art technology and a commitment to
excellence. We have expanded our planning, engineering, and surveying services in order to adapt in
an evolving, demanding environment. We pride ourselves in our ability to prepare high-quality, cost-
effective plans within our required time schedule. Our five core services - Planning, Engineering,
Public Sector, Surveying, and Environmental Services - work cohesively to provide seamless
customized services to our private and government clients. Proudly, nearly all members of the senior
team have been with CPJ for 20 years or longer. 1751 Elton Rd., Suite 300, Silver Spring, MD, 20903,
301.434.7000, www.cpja.com
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WITH MOTOROLA'S REAL-TIME
CRIME CENTER SOLUTION...

STAY A

STEP AHEAD
OF CRIME
WITH INSTANT,
INTEGRATED
INFORMATION

. MOTOROLA

Citias are being inundated with data flowing in

from an overwhelming number of sources. Be it
citizens sharing high-resolution images from their
smartphones to city-wide cameras streaming in
surveillance video. Whether you are a police chief
seeking smarter ways to protect personnel or a mayor
focused on making government more efficient and
reliable, Motorola's Real-Time Crime Center solution
seamlessly integrates your existing systems and
provides one operational vigw.

Learn how you can shorten response times and
enhance first responder capabilities by visiting:

motorolasolutions.com/rtcc

Motorola Solutions is proud to be a
2013 MACo Corporate Partner.

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorala Trademark Holdings, LLC and
are used under license. All other trademarks are the property of their respective owners. © 2013 Motorola Solutions, Inc. All rights reserved.
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CL Technologies and Harris Group - Booth #32 Harris mobile radio products. 2783 Starwood Dr.,
Hampstead, MD, 21074, 410.252.3720, commleaseinc.com

Comcast - Booth #2 Comcast Corporation (Nasdag: CMCSA, CMCSK) is a global media and
technology company with two primary businesses, Comcast Cable and NBCUniversal. Comcast Cable
is the nation's largest video, high-speed Internet and phone provider to residential customers under the
XFINITY brand and also provides these services to businesses. NBCUniversal operates 30 news,
entertainment and sports cable networks, the NBC and Telemundo broadcast networks, television
production operations, television station groups, Universal Pictures and Universal Parks and Resorts.
Visit www.comcastcorporation.com for more information. 8098 Sandpiper Circle, Baltimore, MD,
21236, 410.513.0519, www.comcast.com

Delta Dental - Booth #4 The Delta Dental system is the largest, most experienced dental benefits
carrier in the United States. Delta Dental offers a variety of PPO and dental HMO-type products to
meet the needs of clients, both large and small. Delta Dental programs feature attentive account
management teams, extensive reporting systems, centralized claims processing, helpful customer
service and the largest dentist network in the country. Four out of five dentists participate with Delta
Dental. Delta Dental pioneered a system of quality assurance and cost management still unmatched
by any other carrier today. Contact Delta Dental at 800-471-7091 or deltadentalins.com. One Delta
Drive, Mechanicsburg, PA, 17055, 800.471.7091, www.DeltaDentalins.com

EA Engineering, Science, and Technology, Inc. - Booth #3 225 Schilling Circle, Suite 400, Hunt
Valley, MD, 21031, 410.329.5116, www.eaest.com

Election Systems & Software - Booth #23 Election Systems & Software, Inc. (ES&S) is the largest
and most experienced provider of total election management solutions with over 300,000 systems
installed worldwide. Over the past decade, ES&S has handled more than 60,000 of the world's most
important events - elections. 11208 John Galt Blvd., Omaha, NE, 68137, 800.247.8683,
www.essvote.com

Energy3, LLC - Booth #16 Energy3, LLC is the nation’s premier energy solutions company based in
Annapolis, Maryland. E3 designs, builds, operates and finances municipal public energy projects
across the country and around the world. Whether it is MSW Gasification, Waste Water Plant
Digesters, Solar, Wind, Geothermal or facility energy audits and retrofits, E3 through PPP can finance
up to 100% of their clients’ projects and, in many cases, is even willing to guarantee performance.
1997 Annapolis Exchange Parkway, Suite #300, Annapolis, MD, 21401, 410.271.4054, www.energy-
three.com

Fresh Creek Technologies Inc. - Booth #21 Fresh Creek Technologies Inc., produces trash,
sediment and nutrient intercepting and monitoring equipment. The SiteSaver® "Treatment Train"
concept combines a complete system: Netting Trash Trap® & floatables, Oil/grease removal, Inclined
Cell Sedimentation; FreshTech Filtration for TSS, Nutrients and Heavy metal reduction plus
pathogenic disinfection. And the TELNET® alert System telemetry keeps you in touch. Fresh-N-Up
O&M Services are also available for all customers.One Company + One Treatment Train = 6 TMDL
Solutions! 1384 Pompton Avenue, Suite 2, Cedar Grove, NJ, 07009, 973.237.9099,
www.freshcreek.com
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ust like enjoying a meal at a restaurant, your deferred compensation program
should be able to suit the individual tastes of your employees. Nationwide offers
a full menu of educational resources, innovative planning tools and a variety of
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Local Government Insurance Trust - Booth #7 A non-profit Trust created, owned and governed by
Maryland local governments and endorsed by MACo to provide various liability and property insurance
and health benefits coverages. 7225 Parkway Drive, Hanover, MD, 21076, 443.561.1700, www.lgit.org

Maryland Local Government Health Cooperative - Booth #8 The Maryland Local Government
Health Cooperative was established in 2010 by The Benecon Group in partnership with the Local
Government Insurance Trust (LGIT) to assist Local Governments in the Self-Funding of their Group
Health Insurance program in a safe and secure environment. The Self-Funded Health Insurance
Cooperative environment will help employers save precious premium dollars while providing
outstanding coverage to their employees. The Maryland Local Government Health Cooperative’s
mission is to help employers obtain the lowest possible cost option for financing their Health Insurance
while providing savings, control, transparency, protection and health navigation/wellness initiatives.
When you want the savings and control of a Self-Funded Health Insurance program, turn to the
Maryland Local Government Health Cooperative. www.LGIT.com 147 West Airport Road, Lititz, PA,
17543, 717.723.4600, www.benecon.com

Maryland Manufacturing Extension Partnership - Booth #36 The Maryland Manufacturing
Extension Partnership is a non-profit organization funded by the US Dept. of Commerce and the State
of Maryland's Dept. of Business and Economic Development and the Dept. of Labor, Licensing and
Regulation. The Maryland MEP provides strategic consulting and technical assistance to
manufacturers throughout the State, identifying opportunities to improve efficiencies and grow their
business through development of new markets, products, or services. 8894 Stanford Boulevard, Suite
305, Columbia, MD, 21045, 410.505.8936, www.mdmep.org

MD Certified Public Manager Program - Booth #19 The Maryland Certified Public Manager®
Program, a nationally accredited leadership development program, is offered by the Schaefer Center
for Public Policy at the University of Baltimore’s College of Public Affairs. The Maryland Certified Public
Manager® Program is designed to prepare managers and supervisors to meet 21st century public
sector management challenges. The Schaefer Center also offers program evaluation, survey
research, and management consulting services to government and nonprofit organizations. University
Of Baltimore, 1420 N. Charles Street, Baltimore, MD, 21201, 410.837.6185.

MD Department of the Environment - Booth #17 Our mission is to protect and restore the quality of
Maryland's air, water and land resources, while fostering smart growth, a thriving and sustainable
economy and healthy communities. 1800 Washington Blvd., Baltimore, MD, 21230, 410.537.3172,
www.mde.state.md.us

Maryland Environmental Service - Booth #11 Maryland Environmental Service is an innovative and
leading edge solver of environmental problems, a responsible and successful manager of
environmental operations and a great place to work. Our mission is to provide operational and
technical services to protect and enhance the environment for the people of Maryland. 259 Najoles
Road, Millersville, MD, 21108, 410.729.8207, www.menv.com

MD State Firemen's Association - Booth #31 The MSFA represents the State of Maryland volunteer
fire, rescue and emergency medical services. 424 Greenland Beach Rd., Baltimore, MD, 21226,
443.871.0409, www.msfa.org

47




You deserve a betier view.

= Flexible, cost-effective vision benefit programs

= Broad network - all provider and location types

= Any question, any time (24/7/365 live call center)

National Vision Administrators, L.L.C.

NVA = 1200 Route 46 West = Clifton = NJ = 07013
Phone: (800) 672-7723 = Fax: (973) 574-2495 = www.e-nva.com

©2013. NVAs a registered mark of National Vision Administrators, L.L.C.

Maryland Local Government Health Cooperative ALGIT Program

Local Governments Working Together To
Lower Health Benefit Costs Through Self-Funding

If your organization is having challenges with the The cooperative will provide a member with:
volatility in the fully-insured or stand-alone self- e Each Member can retain their current henefits

funded marketplace, consider the Maryland Local e No potential for cash calls or year-end assessments
Government Health Cooperative (MLGHC) Program. e Know your pricing and renewals are set

This unique, self-funded program helps you lower appropriately by actuaries that work for you
health insurance costs such as risk charges, * Acap on claim liability

premium taxes, and expense charges. The program~~ ® Steady financing with a fixed monthly budget
eliminates typical self-funded cash flow concerns * No lasering at renewal

and protects you in both good and bad years. e Premium dollars not needed to pay claims are

) ) ) returned to members (SURPLUS)
As a result, it allows you to enjoy savings,

transparency, and greater control over your future. ~ Take Control of Your Future
For full details on how your organization can
" Government 'HSUra,, benefit from the savings, cash flow, and
control of the MLGHC program, please call

Michele Keplinger at 800-673-8231.
Or visit us at LGIT.com.
In excess of $1 million returned

to members since 2010
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Musco Sports Lighting - Booth #5 Musco has specialized in the design and manufacture of athletic
field lighting. Musco's newest innovation, Light-Structure Greend, ¢, is a cost-effective sports lighting
system offering significant advantages for your budget and the environment. 109 Kirwan"s Landing
Lande, POB 192, Chester, MD, 21619, 641.673.0411, www.musco.com

Nationwide Retirement Solutions - Booth #10 NRS Administers supplemental retirement savings for
public sector entities. 5117 Columbia Road, Columbia, MD, 21044, 800.675.6244, www.nrsforu.com

Point & Pay - Booth #37 Point & Pay is and E-Service payment provider accepting Visa, MasterCard,
American Express, Discover and Electronic Checks. All payment types can be accepted via the Web,
phone, in your office, Kiosk or Mobile devices. We offer detailed real time reporting, integration to
many different software solutions, easy reconciliation, along with electronic Bill Presentment and
Search to Pay. 110 State Street East, Suite D, Oldsmar, FL, 34677, 888.891.6064,
www.pointandpay.com

Presidio - Booth #6 At Presidio, we think, architect, implement and support the practical reality of IT
every day. We make it possible for our clients to harness the limitless power of IT to drive their
business forward. By taking the time to deeply understand how your business works we architect
transparent, enduring technology solutions that meet your immediate needs &€* and prepare you for
tomorrow. Presidio partners with industry leaders to develop and support the answers to our clients’ IT
challenges. We've eamed the highest certifications from all of our strategic partners. As one of the
largest solutions providers in the U.S., we combine experience and stability with regional expertise and
service, so you can rest assured we'll be there to help you locally with the ability to cover your global
business needs. We are not just trusted partners, we enable new thinking. www.presidio.com 7601
Ora Glen Drive, Suite 100, Greenbelt, MD, 20770, 301.313.2116, www.presidio.com

Quality Associates Inc. & DocPoint Solutions - Booth #13 Since 1986, Quality Associates Inc. and
DocPoint Solutions have been providing our clients with cutting edge solutions to address a variety of
challenges in an ever-changing state and local business environment. QAI specializes in the
conversion of documents and other media to electronic formats. DocPoint Solutions is a Microsoft
Partner with Gold Competency specializing in SharePoint Enterprise Content Management solutions.
Both QAI and DocPoint are content experts and provide a unparalleled approach to managing the
lifecycle of content within an enterprise. Our corporate offices are located in the heart of the
Washington, D.C.-Baltimore technology corridor in Fulton, MD with additional office locations
throughout the State of Maryland. 8161 Maple Lawn Boulevard, 2nd Floor, Fulton, MD, 20759,
301.490.7725, www.DocPointSolutions.com www.QualityAssociatesinc.com

Remi - Booth #20 Since 1998, Remi has successfully provided comprehensive Equipment
Maintenance Management Programs (EMMP) for hospitals and healthcare organizations, research
laboratories, large government entities including cities, counties, and entire states, major colleges and
universities, large grocery store chains, banks, and credit unions. Our program consolidates existing
service contracts under ONE comprehensive program eliminating the inefficiencies of multiple vendor
service agreements. We provide a unique alternative to traditional vendor equipment service
agreements. Our program gives organizations the ability to analyze and effectively control electronic
equipment assets while realizing significant savings on annual equipment maintenance budgets.
Additionally, our program delivers benefits that are not typically available with service agreements. We
specialize in providing quality service, technical resources, innovative management systems, and
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ACHIEVEMENT:
LIVES HERE

We’re committed to helping the
community and everyone who
lives here achieve more than
ever,
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for the ACHIEVER in you™
©2012 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank,
National Association. Member FDIC.
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financially secure solutions. Remi does not repair or maintain equipment; we allow our clients to use
their preferred service provider. However, we do provide our customers with the tools, management
systems, and support necessary to reduce their maintenance budget while improving equipment
performance. 11325 N. Community House Rd., Suite 300, Charlotte, NC, 28277, 888.451.8916,
www.theremigroup.com

Republic Services - Booth #15 Republic Services is a leading provider of environmental services
including solid waste collection, transfer, disposal, and recycling. The Company’s various operating
units provide solid waste services for commercial, industrial, municipal, and residential customers.
Republic Service’s approximately 31,000 employees currently serve markets in 40 states and Puerto
Rico. 1220 Commerce St SW Box 1, Conover, NC, 28613, 704.361.4179,

T-Mobile USA - Booth #35 12050 Baltimore Ave., Beltsville, MD, 20705, 202.375.0737,
www.t-mobile.com

The Peninsula Compost Group - Booth # 30 - Organic and composting recycling facility. 15
McCullough Drive, Suite B, New Castle, De 19720, 302.327.0115 - www.peninsula-compost.com

Uni-Select USA/FLEETPARTS - Booth #22 Aftermarket provider of automotive and heavy duty parts,
shop supplies, equipment, chemicals, and paint. 901 N. Lenola Rd., Moorestown, NJ, 08057,
540.742.5498, www.uniselectusa.com

Verizon Wireless - Booth #33 Verizon Wireless consistently delivers the most advanced wireless
technology available with the nation's largest and most reliable 4G LTE network and America's first
nationwide 3G wireless broadband network. Our innovative solutions are changing the mobile
landscape revolutionalizing the way people interact with it and raising everyone's expectations of what
it can be done. 7600 Montpelier Road, Laurel, MD, 20723, 703.674.6959, www.verizonwireless.com

Washington County - Booth #34 Washington County Government strives to fulfill its duty to the
citizens of Washington County with regards to operations efficiency, fiscal responsibility, and
responsiveness to the needs of the community. This vision is used to ably assist the Board of County
Commissioners in achieving goals for moving the County forward as present needs and future plans
are addressed. 120 West Washington Street, Hagerstown, MD, 21740, 240.313.2384, www.washco-
md.net

Waste Industries - Booth #18 Waste Industries USA, Inc. is a regional, vertically integrated solid
waste services company. We provide solid waste collection, transfer, disposal and recycling services
to commercial, industrial and residential customer locations in North Carolina, South Carolina, Virginia,
Maryland, Delaware, Tennessee, Mississippi, and Georgia. Our principal operations consist of 34
collection operations, 29 transfer stations, approximately 66 county convenience drop-off centers, 12
recycling facilities and 9 landfills, serving more than 1.25 million municipal, residential, commercial and
industrial service locations. 3821 Cook Blvd., Chesapeake, VA, 23323, 757.487.2220
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Aetna - Aetna is one of the nation's leading diversified health care benefits companies, serving
an estimated 44 million people with information and resources to help them make better informed
decisions about their health care. Aetna offers a broad range of traditional, voluntary and
consumer-directed health insurance products and related services, including medical, pharmacy,
dental, behavioral health, group life and disability plans, and medical management capabilities,
Medicaid health care management services, workers' compensation administrative services and
health information technology services. Aetna’s customers include employer groups, individuals,
college students, part-time and hourly workers, health plans, health care providers, governmental
units, government-sponsored plans, labor groups and expatriates. For more information, see
www.aetna.com. Website: www.aetna.com, Bronze Corporate Partner, Contributing
Sponsor: Inaugural Banquet Reception

AquaLaw PLC - AquaLaw’s legal practice is dedicated to advising counties, cities, towns,
commissions and authorities in Maryland and throughout the Nation on water, wastewater and
stormwater matters, including environmental permitting, TMDLs, compliance and enforcement,
nutrient trading, contracts, related litigation, and other utility matters. AquaLaw attorneys also
serve as general counsel to the long-established MD Association of Municipal Wastewater
Agencies (MAMWA), its growing sister organization, the MD Municipal Stormwater Association
(MAMSA), and similar local government groups in VA, NC, SC, WV and MO. To learn more, visit
www.AquaLaw.com. Website: www.aqualaw.com, Contributing Sponsor: Closing Session
Lunch

Bank of America Merrill Lynch - Bank of America N.A. Public Sector Banking and Markets
Group provides services to meet both short and long term needs of our public sector clients.
Included in our scope are credit products, public finance, global commodities, leasing products,
risk management, treasury management services, investments, bond proceed investment, cash
flow analysis, card services, benefits solutions, and depository products. Please contact Ed
Bianchi, Senior Vice President, at 410-547-4272 or ed.bianchi@baml.com for more information
Website: www.bankofamerica.com, Bronze Corporate Partner, Contributing Sponsor:
Inaugural Banquet Reception

CareFirst BlueCross BlueShield - For more than 75 years, CareFirst BlueCross BlueShield and
its predecessors and affiliates have provided health insurance and related health benefit services
and products throughout MD, DC, and Northern VA. CareFirst offers a regional network of skilled
health care professionals along with a broad choice of health care plans to nearly 3.4 million
members. Website: www.carefirst.com, Gold Corporate Partner, Lead Sponsor: Inaugural
Banquet

Cigna - Cigna is a global health service company, dedicated to helping the people we serve
improve their health, well-being and sense of security. We make this happen through a broad
range of integrated health care and related plans and services, and proven health and well-being
programs that are targeted to the unique needs of our customers, clients and partners. At Cigna,
we understand that people are unique, and so, t00, is their health. In a world of many millions, we
see each person defining a healthy life on his or her own terms. It's our aim to be part of that
journey, helping people achieve better health and peace of mind along the way. Cigna's operating
subsidiaries in the United States provide an integrated suite of health services, such as medical,
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dental, behavioral health, pharmacy and vision care benefits, as well as group life, accident and
disability insurance. Cigna maintains sales capability in 30 countries and jurisdictions and has
nearly 70 million customer relationships throughout the world.

Website: www.cigna.com, Gold Corporate Partner, Lead Sponsor: Inaugural Banquet

CivicPlus - Based in Manhattan, KS, CivicPlus has designed more than 1,200 local government
websites serving 49 million citizens throughout North America. A recipient of the Center for Digital
Government's Best Fit Integrator Award for delivering extraordinary digital solutions to public IT
projects, CivicPlus transforms municipal websites into powerful two-way communication platforms that
let citizens talk to and participate in local government. The innovative CivicPlus Government Content
Management System (GCMS™) now offers more than 60 applications including Citizen Request
Tracker, MuniMobile, Facebook and economic development tools. For more information visit
www.civicplus.com. Website: www.civicplus.com, Gold Corporate Partner, Lead Sponsor:
Inaugural Banquet

Comcast - Comcast Corporation (Nasdagq: CMCSA, CMCSK) is a global media and technology
company with two primary businesses, Comcast Cable and NBCUniversal. Comcast Cable is the
nation's largest video, high-speed Internet and phone provider to residential customers under the
XFINITY brand and also provides these services to businesses. NBCUniversal operates 30 news,
entertainment and sports cable networks, the NBC and Telemundo broadcast networks,
television production operations, television station groups, Universal Pictures and Universal Parks
and Resorts. Visit www.comcastcorporation.com for more information.

Website: www.comcast.com, Gold Corporate Partner, Lead Sponsor: Inaugural Banquet

Davenport & Company - Headquartered in Richmond, Virginia and founded in 1863, Davenport
& Company is an independent financial advisory firm specializing in the areas of investments,
research, asset management, investment banking and advisory services.

Website: www.davenportllc.com, Premiere Sponsor: Registration

Eastman Kodak Company - Kodak's Document Imaging business enables customers to capture
and manage valuable information from electronic and paper documents. Our solutions include
award-winning scanners and capture software, information workflow software, an expanding
range of professional services and industry-leading service and support. From small offices to
global operations, Kodak has the solutions to automate your business processes and intelligently
deliver the information your enterprise needs. For more information, please visit kodak.comgo/
docimaging. Follow us on Twitter at twitter.com@kodakdi. Website: www.kodak.comgo/
docimaging, Gold Corporate Partner, Lead Sponsor: Inaugural Banquet

Exelon Generation - Exelon Generation is one of the largest competitive power generators in the
nation, with owned generating assets totaling more than 34,650 megawatts. With strong positions
in the Midwest, Mid-Atlantic, Texas and California. Exelon is the largest owner and operator of
nuclear plants in the United States and maintains a growing renewable energy development
business headquartered in Baltimore. Website: www.exeloncorp.com, Premiere Sponsor:
Mobile Device Charging Station
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Funk & Bolton, P.A. - Funk & Bolton, P.A. is a Mid-Atlantic-based law firm practicing primarily in
Maryland, the District of Columbia, Virginia and Pennsylvania. The seven practice areas include:
insurance benefits litigation, insurance regulation, insurance coverage & claims, government relations,
local government law, creditors’ rights and bankruptcy, and environmental law. We are a professional
association of nearly 30 attorneys. We provide counseling, litigation and legislative services to
insurers, financial services companies, health maintenance organizations, managed care
organizations, health plans, dental plans, counties, municipalities, businesses and trade associations.
Website: www.funkandbolton.com, Silver Corporate Partner, Welcoming Banquet

L-3 National Security Solutions - L-3 National Security Solutions (NSS) group provides full-spectrum
cyber operations, enterprise and mission information technology, intelligence operations support and
operational infrastructure support through integrated engineering, adaptive processes and the
expertise required to solve critical security challenges. The L-3 STRATIS division specializes in
cybersecurity, intelligence and next-generation IT solutions for the Intelligence Community; the
Department of Defense; U.S. federal civilian, state and local government agencies; and international
customers. To learn more, visit L3stratis.comstate_local. Website: www.l-3stratis.com, Silver
Corporate Partner, Supporting Sponsor: Welcoming Banquet

Local Government Insurance Trust - A non-profit Trust created, owned and governed by
Maryland local governments and endorsed by MACo to provide various liability and property
insurance and health benefits coverages. Website: www.lgit.org/, Gold Corporate Partner,
Premiere Sponsor: Inaugural Banquet, Keynote Speaker, Neckwallets & Back Cover of
Program

Maryland Broadband Cooperative - Maryland Broadband is a statewide Cooperative whose
mission is to provide world class high speed internet services to un-served and underserved
areas of Maryland through its membership. Website: Http://mdbc.us/, Lead Sponsor: WiFi

Maryland Certified Public Manager ® Program - Schaefer Center for Public Policy,
University of Baltimore College of Public Affairs - The Maryland Certified Public Manager®
Program, a nationally accredited leadership development program, is offered by the Schaefer
Center for Public Policy at the University of Baltimore’s College of Public Affairs. The Maryland
Certified Public Manager® Program is designed to prepare managers and supervisors to meet
21st century public sector management challenges. The Schaefer Center also offers program
evaluation, survey research, and management consulting services to government and nonprofit
organizations. More information can be found at, marylandcpm.ubalt.edu or by contacting Dr. Ann
Cotten, Director, 410.837.6188 or acotten@ubalt.edu Website: www.ubalt.edu/cpa/schaefer-
center/, Inside Front Cover of Program

Maryland Environmental Service - Maryland Environmental Service is an innovative and
leading edge solver of environmental problems, a responsible and successful manager of
environmental operations and a great place to work. Our mission is to provide operational and
technical services to protect and enhance the environment for the people of Maryland.
Website: www.menv.com, Bronze Corporate Partner, Contributing Sponsor: Inaugural
Banquet Reception
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Maryland Local Government Health Cooperative - Maryland Local Government Health
Cooperative (MLGHC) - The Maryland Local Government Health Cooperative was established in
2010 by The Benecon Group in partnership with the Local Government Insurance Trust (LGIT) to
assist Local Governments in the Self-Funding of their Group Health Insurance program in a safe
and secure environment. The Self-Funded Health Insurance Cooperative environment will help
employers save precious premium dollars while providing outstanding coverage to their
employees. The Maryland Local Government Health Cooperative’s mission is to help employers
obtain the lowest possible cost option for financing their Health Insurance while providing savings,
control, transparency, protection and health navigation/wellness initiatives. When you want the
savings and control of a Self-Funded Health Insurance program, turn to the Maryland Local
Government Health Cooperative. Web Address: www.LGIT.com Website: www.lgit.org/,
Bronze Corporate Partner, Contributing Sponsor: Inaugural Banquet Reception

Maryland State Firemen's Association - The MSFA represents the State of Maryland volunteer
fire, rescue and emergency medical services. Website: www.msfa.org, General Sponsor

Motorola Solutions, Inc. - Motorola Solutions, Inc. provides public safety and public service
sector integration and communications solutions to the State of Maryland, 16 of its 23 Counties
plus the Cities of Baltimore, Salisbury, and Annapolis. Motorola's portfolio of solutions includes
wireless voice and 4G data systems, Computer Aided Dispatch, Records & Jail Management
Systems, Mobile Data Software, Mobile Computing Hardware, Citizen Response Management
(311) Systems, Wireless Broadband Networks, Video Surveillance Systems, and Interoperability
Networks. Motorola Solutions is proud to be a Corporate Partner of the 2012 Maryland
Association of Counties Conference. For more information on these solutions, please visit Booth
#600. Website: www.motorolasolutions.com, Silver Corporate Partner, Supporting
Sponsor: Welcoming Banquet

National Vision Administrators, L.L.C. - National Vision Administrators, L.L.C. (NVA) is a
leader in managed vision care that offers these important advantages: Access to over 46,000 Eye
Care Professionals in private practice and retail settings across the U.S.; A broad scope of benefit
designs which save you money while duplicating or enhancing your existing vision care plan; An
array of financial options affording you the ability to provide a vision care benefit that will control
your benefit costs and keep your employees happy; Toll-free member service 24/7/365, and easy
client installations with dedicated account service. Website: https://www.e-nva.com, Program
Sponsor: Half Page Ad

Nationwide Retirement Solutions - On Your Side. Nationwide is a market leader in providing
supplemental retirement savings programs for public employees. Nationwide has been serving
public sector employees and their families for nearly 40 years. Nationwide’s programs include
457(b), 401(a), and Post-Employment Health Plans, and are comprehensive — incorporating
investment, education, and administrative service solutions for governmental employers. Visit
<nrsforu.com> or call <(877) 677-3678.> Retirement representatives are registered
representatives of Nationwide Investment Services Corporation, member FINRA.

Website: https://www.nrsforu.com, Gold Corporate Partner, Lead Sponsor: Inaugural
Banquet, County Elected Officials Breakfast
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PNC Bank - PNC's wide range of services can make banking easier, and more convenient than
ever. See why PNC is the smart choice for help in meeting your financial goals.

Website: https://www.pnc.com, Bronze Corporate Partner, Contributing Sponsor:
Inaugural Banquet Reception

Quality Associates Inc./DocPoint Solutions - Since 1986, Quality Associates Inc. and
DocPoint Solutions have provided a unparalleled approach to managing the lifecycle of content
within an enterprise. Our consultative approach aligns technology requirements with thoroughly
defined business needs and then translates each design into an effective training plan to meet
our customers’ unique goals. Through cutting edge solutions that address many issues that
document management brings to an ever-changing marketplace, QAl and DocPoint are your
ECM experts! Stop by to get the conversation started.

Website: www.qualityassociatesinc.com, Lead Sponsor: Inaugural Banquet Wine Service

Standard Solar, Inc. - Standard Solar, Inc. is a leader in the full-service development,
construction, integration, financing and installation of solar electric systems. Dedicated to making
solar solutions more accessible to businesses, institutions and governments, the company is
leading the way to energy independence. Committed to offering responsible and energy cost-
saving solar solutions that conform to the highest standards, Standard Solar is one of the most
trusted and respected solar companies. Since 2004, Standard Solar has been the partner of
choice to make solar energy financially accessible, helping customers through financing options,
including Power Purchase Agreements (PPAs) and navigating expanded federal and state and
local tax credits. The company’s Standard Energy Solutions (SES) division provides home energy
solutions including home solar, energy efficiency and energy management services. Named one
of the Fastest Growing Private Companies in America in 2010, 2011 and 2012 by Inc. magazine,
Standard Solar is headquartered in Rockville, MD. For more information, please visit
www.standardsolar.com. Website: www.standardsolar.com, Silver Corporate Partner,
Supporting Sponsor: Welcoming Banquet

Washington Gas Energy Services - Washington Gas Energy Services, Inc. (WGES) is one of
the largest and most experienced natural gas and electricity suppliers in the Mid-Atlantic region.
Over 350,000 commercial and residential customers in Maryland, Virginia, Delaware,
Pennsylvania and the District of Columbia depend on WGES to supply their energy needs.
Website: www.wges.com, Silver Corporate Partner, Supporting Sponsor: Welcoming
Banquet

Wells Fargo - Wells Fargo & Company is a diversified financial services company providing
banking, insurance, investments, mortgage, and consumer and commercial finance through more
than 10,000 stores and 12,000 ATMs and the Internet (wellsfargo.com and wachovia.com) across
North America and internationally. Our vision: We want to satisfy all our customers' financial
needs, help them succeed financially, be the premier provider of financial services in every one of
our markets, and be known as one of America's great companies.

Website: https://www.wellsfargo.com, Bronze Corporate Partner, Contributing Sponsor:
Inaugural Banquet Reception
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MACo PAST PRESIDENTS

1951
1952
1953

1954
1955
1956
1957
1958

1959
1960
1961
1962
1963
1963
1964
1965
1966
1967
1968
1969
1970
1971
1972
1973
1974
1975
1976
1977
1978

1979
1980
1981
1982
1983
1984
1985
1986

U. Grant Hooper - Frederick County
U. Grant Hooper - Frederick County
Paul M. Widdownson, Sr. -
Wicomico County
Walter V. Bennett - Carroll County
J. Thomas Kibler - Kent County
Ralph L. Lowman - Anne Arundel County
Thomas N. Kay - Cecil County
Herbert W. Reichelt -
Prince George’s County

Joseph G. Harrison - Worcester County
Delbert S. Null - Frederick County

H.T. Slaughter - Talbot County

Christian Kahl - Baltimore County

Wade H. Insley, Jr. - Wicomico County
Leslie H. Evans - Wicomico County

Jesse S. Baggett - Prince George’s County
John W. Eveland - Caroline County
Francis J. Crawford - Carroll County
David C. Racine - Cecil County

Evan Crossley - Washington County

Ray F. Redden - Worcester County

Dale Anderson - Baltimore County
Douglas M. Sullivan - Talbot County
Charles E. Miller - Howard County

Lewis R. Riley - Wicomico County

John H. O'Neill - Harford County

C. Bernard Fowler - Calvert County

S. Glyn Edwards - Kent County

Leonard W. Dayton - Dorchester County

Francis B. Francois-
Prince George’s County

Burton R. Hoffman - Washington County
William Donald Schaefer - Baltimore City
James F. Dent - Charles County

Leonard E. Smith - Queen Anne’s County
John W. O’Rourke - Baltimore County
Esther P. Gelman - Montgomery County
Edwin D. McGee - Somerset County

J. Hugh Nichols - Howard County

1986
1986
1986

1987

1988
1989
1990
1991
1992
1993
1994
1995
1996

1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
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George R. Aud - St. Mary’s County
Frank J. Hutchins - Harford County

Parris N. Glendening -
Prince George’s County

Parris N. Glendening -
Prince George’s County

Maureen Lamb - Anne Arundel County
John G. Braskey - Garrett County

K. Bennett Bozman - Worcester County
Frank P. Casula - Prince George’s County
C. Vernon Gray - Howard County

Henry S. Parker - Wicomico County
Julia W. Gouge - Carroll County

Rochelle “Rikki” Spector - Baltimore City
C.A. Dutch Ruppersberger -
Baltimore County

Clinton S. Bradley - Talbot County
Joanne S. Parrott - Harford County
Murray D. Levy - Charles County

Terre R. Rhoderick - Frederick County
Marvin F. Wilson - Prince George’s County
Clarence |. Laird - Somerset County
Marilyn J. Praisner - Montgomery County
James M. Harkins - Harford County
Nelson K. Bolender - Cecil County
James N. Robey - Howard County

Jan H. Gardner - Frederick County
James T. Smith, Jr. - Baltimore County

Wilson H. Parran - Calvert County

David R. Craig - Harford County

Ken Ulman - Howard County

Ingrid M. Turner, Esq. -
Prince George’s County



Maryland Association of Counties

Publications Order Form

Title Cost Quantity Total

This Week on Conduit Street - $25
Annual Subscription - Emailed
Directory of MD County Officials
2013-2014 (issued July 2013) $40
(Specify Your Choice:
| Book____ CD (same price)
Report of County Budgets,
Tax Rates & Selected Statistics $30
Indicate Year:
Salary Survey of MD County $40
Governments (Current issue)
History of MACo 1951-2003 $20

Total Payment Due with This Order| $

Complete Payment Information Below:

Print Name

Address

City State  Zip

Day Tele: Email:

CHECK PAYMENT : Date Paid Check Number:

Check Amount:

CREDIT CARD: MC/VISA - Number:
Exp. Date:

Name on Card:

Signature

Sorry, AMEX not accepted. Email or fax form with payment information
to Allison Valliant at avalliant@mdcounties.org. Orders will not be filled

without payment. Orders mailed at UPS ground rate. Need overnight
delivery? Provide your service providers name and your account
number. For large orders, contact avalliant@mdcounties.org. Make
checks payable to: MACo, 169 Conduit St., Annapolis, MD 21403 -

PHONE: 410.269.0043 FAX: 410.268.1775 - FID # 52-6047837

Order Form 5/09
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ADVERTISEMENT INDEX

Advertiser
Aetna

Bank of America Merrill Lynch
CarefFirst BlueCross BlueShield
Cigna

CivicPlus

Comcast

Davenport & Company

Eastman Kodak Company

Exelon Generation

Fresh Creek Technologies
Funk & Bolton, P.A.

L-3 National Security Solutions

Local Government Insurance Trust

Maryland Certified Public Manager® Program —
Schaefer Center for Public Policy, University of Baltimore

Maryland Environmental Service

Maryland Local Government Health Cooperative
Motorola Solutions, Inc.

National Vision Administrators, L.L.C.
Nationwide Retirement Solutions

PNC Bank

Quality Associates Inc./DocPoint Solutions
Standard Solar, Inc.
Washington Gas Energy Services

Wells Fargo
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§SITESAVER

MANAGED DISCHARGE SYSTEMS

TMDL Solutions, Service and Sustainability

The SiteSaver® “Treatment Train” concept combines a complete system:
Netting TrashTrap ¢ & Floatables capture, Qil/grease removal, Inclined Cell
Sedimentation; Filtration for TSS, Nutrients and heavy metal reduction plus
pathogenic disinfection. And, the TelNet® Alert System telemetry keeps

You in touch. Fresh N Up™ O&M Services are also available for all customers.

One company + One Treatment Train = 6 TMDL Solutions!

1384 Pompton Ave. #2
Cedar Grove, NJ 07009 i d
Phone: 973.237.9099 R or an
Fax: 973.237.0744 te po
TECHNOLOGIES, INC.|® 1-800.741.9486 . At
-Equipment uJ;nl'n:hm
See the complete system - i
. s 6198 Butler Pike Suite 150
on our website at: www.freshcreek.com Blue Bell, PA 19422
P 215 628 9936
Copyrnight: 2014, Fresh Creek Technologies, Inc. info@riordanmat.com
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Our Mission is MARYLAND

plani
= R

7225 Parkway Drive, Hanover, Maryland 21076

443-561-1700
www.lgit.org




	What are Early Attendance Prizes??
At the beginning of each conference session, a ticket is drawn and the winner receives either $20 (in an affiliate session) or $50 (in a general session). 


